Ideal-Protect Warranty

T
IDEALEASE.

This option provides warranty coverage for Medium Duty International Trucks only for 90 days from sales
date, or for 12,000 miles from sales date or miles whichever expiration occurs first for |dealease off lease units
purchased from International Truck and Engine Corporation.

During this period, International Truck and Engine Corporation will repair or replace any of the below listed
components which prove to be defective in material and/or workmanship in normal use with new or
ReNEWed' parts. Towing with an International warrantable failure.

Exceptions are listed below under “What is not Covered”.

Contract Components Covered | Days Miles/Km % Coverage
Number Parts/Labor
369520 Engine, ECM, Transmission, Rear Axle, Towing | 90 12,000 100%
COMPONENT COVERAGE:

+ Engine: Main Bearing Cab & Bolt, Rod Bolt, Bedplate, Crankcase, Crankshaft, Piston, Pin, Lock,
Bushing, Piston Ring, Connecting Rod/Cap, Cylinder Sleeve, Camshaft Bearing, Main Bearing, Thrust
Bearing, Rod Bearing, Flywheel Pilot Bearing, Rocker Arm & Bushing, Rocker Arm Carrier
Assembly, Rocker Arm Shaft, Rocker Arm Bolts, Cylinder Head/Bolt, Camshaft, Timing Gears or
Chain, Valve Lifter, Oil Pressure Regulating Valve, Push Rods, Exhaust VValve Cup, Piston Oil
Cooling Jets, Valve Guide & Seal, High Pressure Oil Rail Assembly, Oil-High Pressure Injection
Pump, Oil High Pressure Reservoir, Valve Spring, Dampener, Lock Retainer & Rotor, Exhaust &
Intake Valve & Seat, High Pressure Oil Manifold, Lifter Cover & Gasket, Rocker Arm Cover, Timing
Cover, Camshaft Cover & Plate, Oil Pan, Upper Oil Pan Assembly, Oil Mounting Bracket/Filter/Base,
Oil Cooler, Oil Pump/Drive Mechanism/Pickup Assembly, Fuel Pump Drive Cam, Crank
Pulley/Vibration Dampener.

¢+ Electronic Control Module

¢+ Transmission: Transmission Case, Bearing Retainer, Transmission Bearing, Lock Ring, Thrust
Washer, Detent Poppet Ball & Spring, Transmission Cover, Shift Rail & Fork, Mainshaft &
Countershaft Gears, Countershaft, Mainshaft.

¢+ Rear Axle Differential: Carrier, Axle Housing, Axle Carrier Internal Bearings, Differential
Gears/Bushings & Cross, Differential Limited Slip, Ring Gear Bolt, Helical/Planetary/Ring & Pinion
Gears, Helical Drive Gear Shaft, Sliding Clutch, Power Divider Bearing/Retainer, Oil Pump, Power
Divider Differential Case, Power Divider Differential Gears/Bushings & Cross, Power Divider
Housing, Power Divider Shaft.

+ Towing with an International warrantable failure. The vehicle will be towed to the nearest
International dealer or a Service call will be made to the vehicle, whichever is more feasible. Only
when the vehicle is rendered non-driveable or unsafe to operate. No more than $500.00 per incident
will be honored.

NOTE: International has the discretion on replacing or rebuilding the engine when a castrophic failure occurs.
This contract is “NON REFUNDABLE.” All warrantable repairs exceeding $1000 must be approved by the

Service Performance Group. Please e-mail all service repair requests to:
rommie.graybeal@navistar.com.

OBTAINING SERVICE
To obtain service under this Service Contract, return vehicle to any International Dealer authorized to service this
model vehicle.
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WHAT IS NOT COVERED:

Synchronizer

Non International Trucks

Radiator.

Axle alignment.

Excessive oil consumption.

Minor coolant or lubricant leaks.

Clutch repair, replacement or adjustments.

Externally mounted axles or transmission components/oil cooler.

Water pump, turbocharger, injectors, injector nozzles, fuel system, injection pump; fan drive, flywheel, Ring Gear

and air compressor.

¢ Vehicles sold and/or operated outside the United States and Canada.

¢+  Maintenance and/or service items/repairs, including tune-up, lubrication, filters and ather similar items or
procedures required to keep the vehicle in good working condition.

¢ Repairs to any component subjected to misuse, negligence, accident, improper maintenance or improper operation.

¢+ Vehicle which have had unautharized alternations or modification or on which the odometer has been altered.

¢ Loss of time or use of vehicle, loss of profits, inconvenience, or other incidental or consequential damages or
expenses.

¢ Seals, gaskets, except when required in connection with-a warrantable failure, antifreeze, engine oil and any
filters.

+  No warranty coverage will be granted if power train, propshaft and suspension-guidelines are not strictly adhered

to by all owners and operators of this vehicle.

Any single repair costing less than a total of $250 parts and labor to complete.

Repairs that are a result of normal wear and tear.

Air system, electrical system of the transmission.

Freight.
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Note to the Servicing Location: Should there be questions regarding this coverage, call the Warranty Administrative
Group for clarification. For this purpose, the following phone number is provided to be used between 7:30 a.m. and
4:30 p.m. EST: 630-753-5200.

DISCLAIMER:

NO WARRANTIES ARE GIVEN BEYOND THOSE DESCRIBED HEREIN. THIS LIMITED WARRANTY IS IN LIEU OF ALL
OTHER WARRANTIES, EXPRESSED OR IMPLIED. THE COMPANY SPECIFICALLY DISCLAIMS WARRANTIES OF
MERCHANTABILTY AND FITNESS FOR A PARTICULAR PURPOSE, ALL OTHER REPRESENTATIONS TO THE
USER/PURCHASER, AND ALL OTHER OBLIGATIONS OR LIABILITIES. THE COMPANY FURTHER EXCLUDES
LIABILITY FOR INCIDENTAL AND CONSEQUENTIAL DAMAGES ON THE PART OF THE COMPANY OR SELLER. NO
PERSON IS AUTHORIZED TO GIVE ANY OTHER WARRANTIES OR TO ASSUME ANY LIABILITIES ON THE
COMPANY’S BEHALF UNLESS MADE OR ASSUMED IN WRITING BY THE COMPANY; AND NO OTHER PERSON IS
AUTHORIZED TO GIVE ANY WARRANTIES OR TO ASSUME ANY LIABILITIES ON THE SELLER’S BEHALF UNLESS
MADE OR ASSUMED IN WRITING BY THE SELLER.

Remedies under State or Provincial Law: Some States and Providences do not allow the exclusion or limitations of
incidental or consequential damages, so the above limitation or exclusion may not apply to the purchaser. This
warranty gives the owners specific legal rights, and they may also have other legal rights which may vary by state or
providence.

RECORD OF OWNERSHIP

Upon receipt of USED TRUCK, the owner must complete the following at the time of delivery of the
vehicle. | have read this Warranty Brochure and fully understand the limited warranty coverage, and other
limitations and exclusions. | accept the terms described herein.

Owner’s Signature Date

Owner’s Address City State Zip
Truck Model Vehicle Identification Number

Brand of Engine Engine Serial Number

Date of Sale Odometer Reading at Time of Sale

9/2008
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